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Domains and Themes for Organizational Excellence

• Excellence in Management

• Excellence in Business

• Excellence in Social Enterprise

• Excellence in Education

The themes that are central and integral to the above four domains of organizational excellence are:

• Quality: consistently meeting or exceeding expectations while optimizing processes and fostering

continuous improvement.

• Innovation: driving progress and adapting to change.

• Sustainability: environmental and social long-term impact and viability

• Accountability: transparency and ownership for one’s own actions

• Ethics: working with integrity and fairness.
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